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= RPA takes the robot out of the human.

= RPA is a type of software that mimics the activity of a human being in carrying
out a task within a process.

= |t can do repetitive stuff more quickly, accurately, and tirelessly than humans,
freeing them to do other tasks requiring human strengths such as emotional
intelligence, reasoning, judgment, and interaction with the customer.

ZX : McKinsey Interview (2016-12), Professor Leslie Willcocks
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RPAE?

The Robot Coworker

A Morgan Stanley analysis of 94 occupations estimates that 45% of
the U.S. work force work in positions that could have at least a 70%
chance of being automated.

Rethinking Outsourcing

About 80% of those traditional processes will be automatable during
the next 10 years, as will about 30% of outsourced IT services.

Z X : The Rise of the Machines, Morgan Stanley (2017-11-24)
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Your Choice?
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