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We also heard from real people

via surveys and interviews with customers, agents, and managers
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570 170 1850

Agents Managers

across Australia, Brazil, Canada, Germany, United Kingdom, and the United States



2R o= 2lAt2t 2] =ME HEH ol Z& L

ﬂ Dl‘! % O ‘ B GenZ M Millennials Gen X M Baby Boomers
100%
Ol0l sg=
sLUHE
O
INE.

50%
i II I I II I II

Phone Email Search Chat Online Social





https://docs.google.com/file/d/1u7_nA2o483VmCztF4OrvpyX1zWnxZc8K/preview

S2E MHE S& &

x x| (0}
- e

g
HD

I ] F A E3Hfrom:010910554...
491

R - @0 =
AMEI 0 22:01091055480 m R #24N WiseNTalk :::I =
— A4 7
Example @157)) 48 124 | [CQ) £ #53 -
48 1y
4 X|¥/Jenny B
+5 97|
MailChimp §5 n
o odstMR. 7
ojojgt 2 "
- ?JM = H [ 1]
erappijmgnavioan *  [JENOIE x|+ c QEHAOB0AA 0
& A x40 ZenTest  o[ojat ; .
E{Z8 #3104 Cigt 4 3¢ enTes 2 Zopim Chat 4 |
Zendesk Sup... Q 3y REEg=o|
- PNE=ON] - 4 0 a2 v
o/oj2tgo] YFFELICH 2% 7:05 o|o|zt
LR o/oj2tlo] YE &L 2% 7:05 . =
oA Hol E|H x5t A Ol2 - ; N
O}'gé“ﬂg 2!1 A =0l E|22 H0 pEg + US /3 ot KD Zendesk Support&0] YEHELICH % 7:05 behappyjenny@naver.com
kb o ¥
HE 21 29 = Zendesk Support 2% 7:06 rrr——
P CHA 928 FAMAM DYSLCH 252 PUS EEUNR? @ 4 .
QMM X2E 212012 pehappyjenny@naver.c...
I eTa=} =
Zendesk 271 4 — | Zendesk Support&0] CfS Ej28 FIIMELICE  returning_visitor SEX S 21
Hs¥iE 4+821047807620 (S 219l)
https.//zendesk s ojojzt 2% 716
zendesk | B 0 21000] sislicia
HECKB6%8CH|
o/ojgHo] E[F &L % 7:24
. B vip % El2 O
O HRsid Atg
=% ZenTest e EjT X7}
+ X 7t
DE OIHE BA returning_visitor
e 3] L SR/ AR} M|l vip 37l M HR &E3
E
E-F s (BRE) vViP  H¥E Zendesk Korea Portal login
. Feale; I =
PHASIMR. Zend ;
s o 363 52 A2
NEt - (GMT+09:00) M Y Xt g 4 Rk 245 4 NOIE 42 A2t
HedgE  MSA| Mz 202 373 £Y
4d 175
YEN LR
2 22| HEo chst M=ot =0, of 1 5 ey
Sl NPS ZA} CHAF 074!, | o A} A
0 x o OlD|2=0] 222tel SE7F FIRUSLIC. * Zendesk Korea Portal
§ 3= X8 D 332 99 Y el ZE
J Agent Out?
)3 , Zendesk Support
ol 24 8% 17|

2 4

oil: 2008 10¢ 12

Aol

HoA St TEF 11D THOT)

N18 N8 N4




94
jH ®S O‘_Ij_

A
OF

Tl'l_

A==
O T/

St

ot
Skt
J| Ch

:

ol NAH=0] AIFE=0| &Sl &
sgotd== B=82 = X clotAl
E= A=z J|IUE.

D XS A0 SIS QA AS B [ HE RSO HOIHES
S B0 XY & A2 IHBHALIDN

Status of my most recent order

Order history data

As little as possible
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your women's running shoes?

Where can | find a size chart for

Women's Apparel -

Sizing

Returns and exchanges

Shipping Information
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Connect key business systems
from our industry-leading apps marketplace

Salesforce

Contact S| k Sh if
John Smith ac oPy

Account
ACME Company

Title
Director of Customer Experience

Upsell Opportunity

ves MailChimp Instagram Gainsight Lessonly Geckoboard
Rating

Hot

Customer Priority
High
Temperature

Red

;ertYice Lavel AaTEeITEns Trello DigitalGenius  MaestroQA Algolia Tymeshift
atinum

ELA Expansion Opportunity

(opportunities via account)

HCM Module Upsell Opportunity SaleSforce n :.. PI u S 750+ m O re

(opportunities via account) TOTANGO

Salesforce SurveyMonkey Totango
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Tim Smith

Vice President of Box Consulting
and Box User Services

box
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